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Practical Al systems for operational scale
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owledge Assistant

A synthetic internal assistant that answers operational questions using cited

SOURCE DISCIPLINE

The assistant answers from approved sample records and flags gaps

. instead of guessing.
source records, confidence, gaps, and follow-up prompts.

Explore approved sample records, preview grounded answers, and reset the workspace when you want a clean start. Reset Demo

Internal Knowledge
Assistant

Source-grounded internal knowledge assistant 13 8 2 6

Synthetic internal docs Ready to answer from Should be checked Operational coverage
PROBLEM
Internal answers live across SOPs, notes, playbooks, chat threads, and founder R — — CONFIDENCE
memory. Generic Al becomes risky when it guesses instead of answering from .
approved sources. Choose a sample prompt to preview a grounded answer from approved internal What should happen before a client 91
KoChlEdgEs is marked delivery-ready?

SYSTEM CONCEPT
. . . . The client should only be marked delivery-ready once the signed
Previews a private assistant that answers from approved records, showing What should happen before a client is marked delivery-ready?

confidence. source evidence. known gaps and foIIow-up prompts agreement is in place, required document gates are cleared, kickoff
’ ’ ’ .

ownership is confirmed, and any blockers have a named owner. If
WORKFLOW

Maintain approved internal records

Choose an operational prompt

Generate a source-grounded answer

Show confidence, evidence, and gaps

Suggest follow-up prompts
ASK THE SYSTEM ANSWER CONFIDENCE Showing 5 of 13 filtered records. G
Browse source records for context )
Choose a sample prompt to preview a grounded answer from approved internal What should happen before a client 91 o o[ At statuses .
knowledge. is marked delivery-ready?
PUBLIC-FACING CAPABILITIES . )
e X The client should only be marked delivery-ready once the signed Client Onboarding SOP current
Source evidence Confidence Known gaps Prompt support agreement s in place, required document gates are cleared, kickoff DS
ownership is confirmed, and any blockers have a named owne. If Standard client onboarding flow from signed agreement to delivery-ready handoff.
Can Al drafts be sent automatically? ’
document or access gaps remain open, the workspace should stay in onboarding  handoff  documents
review rather than moving to delivery.
Approved records [T ——1 ~ exeano souiSETRI)
Copy answer
What should a weekly operations report include? TRy p—

Operations.

Rules for triaging inbound messages into priority, owner, response, and follow-up states.

WHY IT MATTERS

Creates faster, more consistent answers while keeping source visibility and human review o ommemrans son Who owns the ko handof?
P— < exoans souiSESERTY
boundaries clear. e || L

- Has any blocker been open for more than two business days?
Lead Qualification Playbook current
Escalation Rules ales

Escalate client blockers after two business days without movement. KNOWN GAPS N

Privacy/IP: synthetic sample knowledge only. No private docs, drives, chat, or client records
are connected.

lead scoring  discovery  proof assets

Live demo: https://knowledge.pureenergy.systems

Website: https://www.pureenergy.systems

Next step: Operational Intelligence Audit

Identify approved knowledge sources and define safe answer boundaries.



